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Abstract

This research aims to develop a visitor entry-exit management system, focusing on
the integration of collaborative functions, connectivity, and data-driven analytics to enhance
flexibility and support in-depth insights into visitor management. The system emphasizes key
elements that reflect organizational orderliness, security, and quality of service. The
development involves the implementation of Application Programming Interface (API)
connections to enable seamless interoperability with organizational information systems,
combined with the development of an Android-based application for convenient access and
ease of use. The application works in conjunction with a ballot box device to collect and
analyze visitor satisfaction data in real time. Such a design enables organizations to
continuously improve service quality, respond quickly to user needs, and enhance process
efficiency in a systematic manner.The results indicate that the designed system operates
efficiently, reduces paperwork (Paperless), and creates strategic value by leveraging data as a
decision-making tool. This research thus plays a significant role in driving organizations
toward becoming a Smart Organization, emphasizing proactive management and data-driven

decision-making.
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